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The whole world is 

adapting itself to the ‘New 

Normal’, after Covid-19. 

Companies are looking 

out for novel ways to work 

and scale up their 

business amid the 

opeoperational gaps to 

comply with customer and 

employee needs. Yes, it’s 

high time for businesses 

also to adapt to the new 

Normal - Robotic Process 

Automation. The 

automation caautomation capabilities 

can be of any kind, 

ranging from simple task 

automation to broader 

adoption at scale.

Why  

ROBOTIC
PROCESS
AUTOMATION
for Business?

Accomplish complex tasks in no time
without any lags

Get more quantity of tasks done with
highest quality & accuracy

Fix operational gaps & increase
productivity

Robust customer and employee
experiences

Digitize and automate work  processes of
any scale

What Exactly is Robotic
Process Automation (RPA)?
Robotic Process Automation (RPA) aims at automating 

business processes of any complexities, with minimal 

human intervention. With the help of RPA tools, a 

business can secure and figure out applications for 

processing a transaction, organizing and controlling 

data, prompting responses,and collaborating with other 

digital systems. RPA scenarios can vary from simple tasks 

lilike generating an automatic email response, to complex 

programsof automating activities in an ERP system.

Benefits of Investing in Robotic Process Automation (RPA)

Minimal Headcount Of Staff

Low Cost

Zero Mistakes

Robot Is Active 24/7

Highest Possible ROI Quickly

Perform Repetitive Tasks With Ease &
Accuracy

Employees Become More Productive



Applications of

ROBOTIC
PROCESS
AUTOMATION
Customer Service – Improved quality & speed 
of responsiveness, verifying e-signatures, 
uploading scanned documents, verifying facts 
for approvals or rejections

Accounting – General accounting, calculating 
payroll, amounts receivable, budgeting, or 
operational accounting, controller function, 
cost allocation, accounting reconciliation, 
supplier pricing comparisons, regulatory 
reporting

Human Resources – Resume screening, 
candidate shortlisting, onboarding and 
offboarding, travel and expense management, 
monthly payroll, employee data management, 
time and attendance, reports and analysis of 
surveys and company reviews, onboarding 
and exit management

Healthcare – Appointment scheduling, 
medical organizations, reporting, billing, 
account/claims management, handling 
patient records, discharge instructions, 
customer support

Financial Services – Managing audit requests, 
foreign exchange payments, automating 
account openings, processing claims, 
customer service, accounts payable, mortgage 
processing, KYC, report automation, 
collection, deposits, fraud detection

Supply Chain Management – Inventory 
management, procurement, processing 
payments, supply and demand planning, 
purchase order management, tracking 
shipments, returns and refunds processing, 
invoice management, ERP integration

Back Office – Data collection, managing sales 
orders, invoice processing, accounting 
reconciliation, handling queries

Scheduling – Manage the schedule effectively, 
data compliance, less repetition of work, 
improved processes, speed up with account 
settlements

Workload management – Diligent distribution 
of work across multiple bots, minimizes 
labor-intensive processes, easy to implement, 
requires very little technical knowledge to use, 
faster completion rate, eliminates human 
error, scalability

Document processing – Easily classifies 
documents, offers the document in every file 
format you need, scans the required 
document, extracts the right data, feeds right 
into your CRM/ERP software

Now that you know how RPA 

can benefit your business, you 

might probably be looking out 

for someone to help you with 

RPA solutions. Here are some 

good reasons to take Synonix 

Business Solutions Private 

LimiLimited into account.



Synonix Business
Solutions For RPA
Solutions
Located in Thiruvananthapuram, Kerala, 

India, Synonix Business Solutions Private 

Limited provides cutting-edge IT 

solutions to its valuable clients. Synonix 

helps businesses across the world to 

achieve their goals and perceive their full 

potential with RPA solutions. 

Synonix’s RPA Services helps scale up 

your business like never before. We 

automate your business processes 

effectively, giving more opportunity for 

the staff to take up the work with high 

cognition. Synonix builds up a smart 

working culture, offers you the best 

outputs and outputs and results.

A Few Good Reasons
to Consider Synonix
Business Solutions

Cost-Effective & Quick Solution

Can Implement RPA Without Affecting
Existing Systems

Minimal Operational Gaps

Creates A Communication Bridge

Efficient & Experienced Team Of
PProfessionals For RPA Solutions

Zero Mistakes

User Friendly

Minimal Technical Barriers

Enhanced Productivity

Enhanced Employee Satisfaction

Super Scalable

ImpImproved Compliance

Synonix aims to help individuals, start-ups, and established companies across the globe to successfully 

automate across systems. We explore the different ways to meet and exceed client’s requirements with our 

systematic approach and use of the latest technology.
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